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Monday 9th June 2025 

 
 
Dear Parents and Carers, 
 
Alumwell Junior School uses the Arbor Parent App for communication, and for payments relating to school 
visits. 
 
Very soon you will receive a welcome email from us with your login details. Please click on the link in that 
email – it is very simple to do. If we do not have your email address and phone number, please contact school 
immediately to give us your details. 
 
Getting started - Log into the Parent Portal and the Parent App 
 
Arbor also offers access to many Arbor training resources which are completely free for you to make the most 
of. These can all be found at https://support.arbor-education.com/hc/en-us/sections/201716749-Parent- 
Portal-and-the-Arbor-App-as-a-parent 
 
 
If you have any queries, please contact the school office and we will endeavour to assist you. 
 
 
Yours sincerely, 
 
 
Mrs Boam and Mrs Upton 
Headteachers 
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