
Help with your energy bills 

As soon as you start finding it difficult to pay your bills it is important that 
you contact your energy provider for support. 

Other ways you can get support: 

• apply for funding to help keep your home warm 
• apply for a Crisis and Resilience Fund payment 
• find out about the Energy+ support resource - this provides help to 

prevent fuel poverty 
• contact British Gas Energy Trust for grants and support even if you're 

not a British Gas customer 
• get a grant from the Boiler Upgrade Scheme  
• find out more about grants and benefits to help you pay your energy 

bills 

There is help with heating costs on the government's website: 

• Warm Home Discount Scheme 
• Winter Fuel Payment 
• Cold Weather Payment 

Walsall Energy Action Project (WEAP)  were there is lots of help online or 
you can visit any of their Community Energy Hubs in Walsall. 

 https://www.south-staffs-water.co.uk/household/extra-help/help-with-
paying  for support with Water bills 

 

https://go.walsall.gov.uk/housing/saving-energy/help-eco4-or-gbis-insulation-works
https://go.walsall.gov.uk/benefits/crisis-and-resilience-fund-crf
https://www.cwchub.com/home
https://www.britishgas.co.uk/energy/british-gas-energy-trust.html
https://www.simpleenergyadvice.org.uk/pages/boiler-upgrade-scheme
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/grants-and-benefits-to-help-you-pay-your-energy-bills/
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/grants-and-benefits-to-help-you-pay-your-energy-bills/
https://www.gov.uk/the-warm-home-discount-scheme/low-income
https://www.gov.uk/winter-fuel-payment
https://www.gov.uk/cold-weather-payment
https://weap.walsall.gov.uk/
https://www.south-staffs-water.co.uk/household/extra-help/help-with-paying
https://www.south-staffs-water.co.uk/household/extra-help/help-with-paying

